IT Services

Negotiable 2= Service
~-v _Hider:

& Exodesk
@ Christchurch

Exodesk, as a managed service provider, offers VoIP services in collaboration with 3CX, a popular software-based
PBX system. Here's an overview of their VolP services with 3CX: ? Hosted 3CX PBX: Exodesk provides managed
hosting for 3CX PBX, a software-based private branch exchange (PBX) system that enables VolP communication
within businesses. This eliminates the need for businesses to host the PBX system on-premises. ?Unified
Communications: With 3CX, Exodesk integrates unified communications features such as voice calls, video
conferencing, instant messaging, and more into a single platform. This enhances collaboration and productivity
among employees.? ?3CX Phone Systems: Exodesk offers IP-enabled phone systems compatible with 3CX,
providing advanced telephony features like call forwarding, voicemail, call recording, and mobile integration for
seamless communication.?? ?Mobile VolP: Businesses using Exodesk's 3CX VolIP services can access mobile
VolIP solutions, allowing employees to make and receive calls using their smartphones over the internet, even when
outside the office.? ??VolP Security: Exodesk implements robust security measures in collaboration with 3CX to
protect VolP networks against threats such as unauthorized access, eavesdropping, and denial-of-service (DoS)
attacks.? ?Quality of Service (QoS) Management: Exodesk optimizes network performance and prioritizes voice
traffic through effective QoS management, ensuring high-quality voice calls and minimizing latency issues.? ?
Support and Maintenance: Exodesk provides ongoing technical support, system updates, and maintenance for 3CX
VolIP services, ensuring smooth operation and addressing any issues promptly.?? By combining Exodesk's
managed services expertise with the feature-rich 3CX PBX system, businesses can benefit from cost-effective,
scalable, and secure VolP communication solutions tailored to their needs.?



